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MMPOKYPATYPA IIEHTPAJILHOT'O PAHOHA
TOPOJIA KAJTUHUHIPAJIA

IHAMSATKA
KAK HE CTATH ’)KEPTBOM TEJTE®OHHOI'O
MOINEHHUYECTBA

3a mocCJeIHUE HECKOJIBbKO JIET HAOMIOAAeTCsl 3HAUMTENbHBIM POCT KOJIMYECTBA
IIPECTYIUICHUH, COBEPILICHHBIX c WCTIOJIb30BAaHUEM uH(OPMAIIMOHHO-
TEJICKOMMYHUKAITMOHHBIX TEXHOJIOTHIA U B chepe KOMIBIOTEPHON HH(OPMALIHH.

Hecmotps Ha npuHuMaeMmble MPOGUIAKTUUECKUE M YTOJOBHO-MPOLIECCYalIbHbIC
MepBI 3JI0YMBILUICHHUKH, OTBEprasi HOPMbl MOpaJIM U MpaBa, NO-IPEKHEMY CTPEMITCS
NOXUIIATh  JEHEXHbIE COEpekeHusi TpaxJaH, UCHONb3Yys TEIePOHHBIH  BUJ
MouieHHnYecTBa. [Ipu 3Tom, adepucTbl NPOAOIIKAIOT MPUMEHSTh CTAaHJAPTHBIE CXEMBbI
oOMaHa, a TaKXe ACHCTBYIOT C M3MEHEHHEM CBOEH TAKTHUKU M CLEHAapHUEB, BOBJIEKas
I'PaKJIaH B HOBBIE YJIOBKH.

Kak mokas3piBaeT CTAaTUCTHKA, 4Yalle B CETU TeNEePOHHBIX MOUICHHUKOB
«TOMANAIOTCA» MOKWIbIE WM TOBEpUMBBIE JIOAW. KaXaplli 4YelOBEK MOMKET CTaTh
KEPTBOI MOILLIEHHUYECTBA, €CJIM HE OYJIET ClIeI0BaTh MPOCTHIM ITpaBUiIaM O€30MacHOCTH.

HauboJiee pacipocTpaHeHHbIe cXeMbl TeJ1e()OHHOTO MOIICHHUYeCTBA:
1. CMC uiu 3BOHOK U3 0aHKA 0 0JIOKHPOBKE KAPThI

Bam mnpuxomut cooOmieHue O TOM, 4YTO OaHKOBCKas KapTa 3a0J0KHpOBaHa.
[Ipennaraercst OecmjaTHO MO3BOHUTH HA OMNpPENEICHHBIH HOMEpP [UIsl TOJIy4YeHUs
noapoOHOM HHPOpMALUH.

Korna Bl 3BoHMTE MO yka3zaHHOMY TenedoHy, Bam cooOmaior o ToMm, 4TOo Ha
cepBepe, OTBEYAIOUIEM 3a OOCIYXMBaHUE KapTbl, MPOM30IIEN cOOH, a 3aTeM MpOoCsT
coobmuts HoMep Kapthl W IIMH-xox mns ee mnepepeructpanuu, auO0 JOUTH A0
Ommkaifmero 0OaHkoMaTa U CJeAys «IOACKa3Kam» OIepaTropa CaMOCTOSTENbHO
pa30JIOKUPOBATh KAPTY.

Kak o0e3omacuth cedsi. He Toponutech HEMEMJIEHHO BBINOIHATH TPEOOBAHUS
JUIa, TPEACTaBUBILIETOCS COTPYAHHKOM OaHka. CBSXKHUTECHh €O CIIy00H MOJAECpKKU
KIIMEHTOB camocTtostenbHo. Ckopee Bcero, Bam coolmiatr, 4to HHUKakux cOO€B H
OJIOKUPOBOK HE MTPOUCXOAUIIO.



2. HecuacTHbIi ciiyyail ¢ poaCTBEeHHUKOM

MoltileHHUK TIPEICTABISAETCA COTPYAHUKOM MONHIINH (CIeI0BaTeIEM, BpauoM H T.1.)
U coobmmaet, uto Barm poacTBeHHUK 3a/epikaH 3a COBEpIICHUE MPECTYIUICHUS, TToTall B
ATII wam B OOMBHUIY W CPOYHO TPeOYIOTCS NEHBTH IS «PEIICHHS» BOMPOCA WIIN
CPOYHOM OIEepAIUH.

3OYMBITIUICHHUK MOXET 3HATh MMS W JIPyTrHUe JaHHBIC POJICTBCHHUKA (Y3HAB WX,
HaIpuMep, B COITMATBHBIC CETH), MOXKET JTa)Ke JIaTh TOTOBOPHUTH SIKOOBI C TIOCTPATaBIITHM.

MonreHHUK ACPKUT B3BOJHOBAHHYIO JKEPTBY B HANPSIKCHHH, HE JACT IMOBECUTH
TpyOKy, 4TOOBI MOAYMaTh M Pa300paTbCs B CHUTYyaIlMH, CTPOTO YOEKJIAeT, 4TO JIEHBIH
HY)KHBI 03 TPOMEIJICHUI U Ha YITUIIC KICT «Kypbep» (COOOIHUK MOIIICHHUKA), KOTOPBIN
TOTOB 3a0paTh ICHBIH.

Kak o0e3omacuth cebsi. B ciywyae mocTymuieHuss mogo0HOTO 3BOHKA HE
MOJIJTaBaTeCh TAHWKE, HE JaBaiTe ceOs TOPOIUTH, MPH BO3MOKHOCTH CBSIKUTECH C
POJICTBEHHUKOM WJIU CIIPOCHUTE B KAKOM OT/IEJIC ITOTUITUN/O0IBHUIIE OH HAXOAUTCS, UTOOBI
MO3BOHUTHh TyAa. 3allOMHHUTE, YTO CpPOYHOE TPEOOBAHHWE JACHET BBUIY OJKCTPESHHOMN
CUTYaIlu1 — BEPHBIN MPU3HAK MOIIICHHUKA.

OrMerbTe B TeNeOHHOM KHIIKKE MOOMIBLHOTO TellepoHA HOMEpa BCEX
POICTBEHHUKOB, JPYy3€i U 3HAKOMBIX; HE pearupyiite Ha SMS 6e3 moanucu u K 3BOHKaM
C HE3HAKOMBIX HOMEPOB.

3. BHe3anHbIi BHIMTPBILI

Ha MoOuibHbBIN TeneoH abOHEHTa 3BOHUT SKOObI MPEACTAaBUTEIL ONEpaTopa
CBSI3M, COTPYIHUK OaHKa WJIH JIFOOOH KOMIIAHUH U MO3APABISET C KPYIHBIM BBIMTPBILLIEM
(neHbru, aBTOMOOWJIb, KBapTHpa) B PO3BICPHILIE, OPraHU30BAHHOM CPEIU KIMEHTOB, a
TaK)Ke COOOIIAET HOMEP «OT/eJa BbIAaYu PHU30BY.

Ilepe3BoHuBIIEMY aOOHEHTY OTBEYAET «COTPYAHUK» OTAENa U MOAPOOHO
OOBSICHSIET YCJIOBUS PO3BITpPbIIIA, YOKIAET B YECTHOCTH aKLMHU U COOOILAET YCIOBHS
nojaydyeHus npusa. Pazymeercs, yToObl MOIYYUTh MPU3 HY’KHO BHECTH HEMAaJIbIN 3aJIOT,
KOTOPBIM U cTaHET J0ObIuel MOIICHHHKA.

CrouT HACTOPOXKHUTHCS Ja)ke €CIM TPeOOBaHUS «OTHeNia BBIJAUM MPU30B» HE
BBINJIAJIAT TOJO3PUTENbHBIMU, HAlIPUMEP, IPOCIAT BHECTH Ha CBOIO OAHKOBCKYIO KapTy
KpPYIHYIO CYMMY J€HET, YTo0bl OaHK yOeausics, uto y Bac ecTb IeHbI'M JJ1s OIJIaThl Hajora
Ha BBIMTPHIIL. BO3MOXKHO 3JI0yMBINUIEHHUKH JABHO MMOJYYMIIM JTOCTYI K Bamei kapre u
JIIIb KAYT MOSBJICHUS HA HEW KPYITHOU CYMMBI JCHET.

Kak o0e3omacurb cedsi. Eciu Bbl y3Hanmu o mpoBeAeHHM JIOTEpEU TOJBKO B
MOMEHT «BBIUTPBIIIA», U IPU 3TOM paHee Bbl He 3aloiHsAIM 3as8BKY HA y4acTUE B HEUM U
HUKAK HE MOATBEPKIAJIM CBOE YYacTHE B pPO3BIIPHILNIE, TO, BEpOsATHEE Bcero, Bac
nbpITatoTcs: 0OMaHyTh. OQopmiIeHHE TOKYMEHTOB U y4acTHE B TaKUX JIOTEpESIX HUKOITA
HE IIPOBOJUTCA TONBKO 1O Tesnedony u MuTepHery.

4. AKIIMH 01epaTopa COTOBOM CBSA3M

Bam noctymnaet cooOmieHue 06 akiuu, NpOBOJUMOM €ro MOOUIBHBIM ONIEPATOPOM.
[lo ycnoBusim «akuuu», Bbl 10 KoHIa Heaenu (mecsa, roaa, >KU3HHU) MOJy4aeTe



BO3MOKHOCTh OCYUIECTBIIATh O€CIUIaTHbIE 3BOHKU MO CTpaHe M JUIsl 3TOr0 HEOOXOIUMO
BCETO JIUIIb OTOCTATh B CIY:KO0y WH(OPMALIMOHHOM MOAAEPXKH (TeneOoHbI mpuaraimch
B SMS-COOOIIEHNH) KOAbl HECKOJIIBKUX KapT OIuIaThl. [locie 4ero moToM BBISICHAETCS, YTO
omepaTop PEeKIAMHBIX AaKUWW HE MPOBOAWI, a KApThl OIUIATHl MOMOJMHWIM CYeTa
MOIIIEHHUKOB.

Kak o6e3onacurs cedsi. B cinyqae noctymieHns noJoOHOTO COOOIIEHHS B TIEPBYIO
o4yepeqb MEPe3BOHUTE CBOEMY MOOUILHOMY ONEPATOPY AJIs YTOYHEHHS MPaBUJ aKIIHUH,
HOBBIX Tapu (OB U YCIOBUM pa3OIOKHUPOBAHUS, IKOOBI, 3a0JJOKHPOBAHHOTO HOMEPA.

5. Komnencauus 3a JieKapCTBEHHbIE NPenaparbl

UYepe3 HekoTopoe BpeMs IOcCie ocyllecTieHuss Bamu 3aka3a mo moute
JIEKapCTBEHHOTO Tpernapara MOCTYHaeT 3BOHOK MO Tele(OoHY M HEU3BECTHBIA (SKOOBI
MPEICTAaBUTENIb MHHUCTEPCTBA 3APABOOXPAHCHHS, HAJOTOBBIM HWHCIEKTOp JH0O0
COTPYIHUK TPABOOXPAHUTEIBHBIX OPTraHOB) COOOIIAET, YTO MPUOOPETEHHBIN Mpemnapar
AKOOBI OKa3aJcsl MOJAEIKON U MOKyIaTe o MOJoXKeHa KoMIleHcanus B pa3mepe ot 150
ThICSY pyOsedd u Bblie. YTOOBI TOMYYHMTH OTH JEHBIHM HEOOXOAMMO 3allIaTHTh
TIOJIOXO/THBIN HAJIOT C CYMMBI, B CBSI3U C Y€M 3JIOYMBIIIUICHHUK YKa3bIBa€T HOMEp CUeTa,
Ha KOTOPBIA HEOOXOMMMO TMepeBEeCTH JEHBIM. B pesynaprare MOKyMmareinb JUIIACTCS
KPYITHON CyMMBI JCHET.

Kak o6e3onacutsh cedsi. B ciiyyae noctymieHuss nogo0HOro 3B0HKa HEOOXOIMMO
NpeKpaTUTh TeNe(POHHBIM pPa3roBOp, IOCIE YEro IO3BOHUTH B Ty OPraHU3ALMUIO,
HpeACcTaBUTEIeM KOTOPOH MpeIcTaBUiICs MOUICHHHUK, B LENSIX YTOUHEHHUS WH(OpMaIum.

6. Tesieponnbie BUpyCHI

Ha Tenedon aboHeHTa mpUXOAUT COOOIIEHUE caeayromero sujaa: «Bam npunuio
MMS-coob6mienne. [ns monydeHus mHOpouauTe Mo ccbUike...». [lpu mepexome mo
yKa3aHHOMY aJpecy Ha TeJe(OH CKauuBaeTCsl BUPYC U MPOUCXOJUT CIMCAHUE IEHEXKHBIX
CPEICTB C BAIlIETO CYETA.

Jpyroil BUJ1 MOLIIEHHUYECTBA BRIIISLANT Tak. [Ipu 3aka3e kakoi-nubo yciayru yepes
AKOObI MOOMJIBHOTO OIlepaTropa WIA NpU CKaYMBaHUU MOOMJIBHOTO KOHTEHTa a0OHEHTY
NPUXOAUT TMpeaynpexaeHue Buja: «Bbl cobupaerech OTHpaBUTH COOOIIEHHE HA
KOPOTKHUI HOMED ..., JUISl IOATBEPKACHUS ONEepaliiy, OTIpaBbTe coo0IIeHne ¢ uudpoit 1,
g oTMeHbl ¢ uudppoit O». Ilpu oTmpaBke MNOATBEPKACHUS, CO cyeTa aOOHEHTa
CIUCBIBAIOTCS JIEHEKHBIE CPEJICTBA. MOILIEHHUKHU UCTIONB3YIOT CIIEIUaIbHbIE IPOrPaMMBI,
KOTOpBIE TO3BOJISIOT aBTOMAaTHUECKU T€HEPUPOBATh THICAYM Takux cooOuieHuil. Cpasy
MoCJIe MepeBo/ia ACHET Ha (ajibIIMBbIM CYET OHU CHUMAIOTCS C TesieoHa.

Kak o0e3onmacuth cedsi. He ciienyet 3BOHUTH IO HOMEPY, C KOTOPOTO OTIPABIICH
SMS — BrosiHe BO3MOXKHO, UTO B 3TOM ciiydae ¢ Bamero tenedona Oyaer aBToMaTuyecku
CHSITa KpyIlHas cymma.

7. Omn004YHBIN NepeBo] CPeACTB

Bam npuxonutr SMS-coob1ieHne 0 NoCTyIJICHUU CPEJCTB HA CUET, IEPEBEICHHBIX
¢ moMoIIbio yciyru « MoOUIbHBIN mepeBoa» Jaub0 ¢ TepMuHania oruiar yciyr. Cpasy



MOCJIE 3TOTO TOCTYyMaeT 3BOHOK, W Bam cooOmarT, uro Ha Bam cuer ommbGodHO
TIEPEBEICHBI IEHBIU M MPOCAT BEPHYTh UX 00paTHO TeM ke «MOOUIBHBIM MEPEBOIOMY
100 IEPEBECTH HA «IIPaBUIIBHBII HOMEp. BbI mepeBoanTe, mocie 4ero Takas ke CymMMma
CIUChIBaeTCA ¢ Bamero cyera.

UroObpl BO BTOpOMl pa3 cmucaTh cymmy ¢ Bammero cuéra, 37M0yMBIIUICHHHK
WCTIONB3YEeT Y€K, BBIOAHHBIM Tpu TepeBoie aeHer. OH oOpamiaercs K omeparopy ¢
3asiBIIEHHEM 00 OMMO0YHOM BHECEHHUHU CPEICTB U MPOCHOOH MEPEBECTH UX HA CBOM HOMED.
To ects mepBbIii pa3 Bbl mepeBoauTe AEHBIM MO €ro MPOChOE, a BO BTOPOM pa3 OH
MOJIyYaeT UX MO MpaBHJIaM BO3BpaTa CPEACTB.

Kak o0e3omacuth cedsi. CoBetyem Bam He mopmaBaThcs Ha oOmaH. Ecim Bac
MPOCST TEPEBECTH SKOOBI OMIMOOYHO TIEPEBEACHHYIO CYMMY, HATOMHHTE, YTO ISl TOTO
ucIonb3yeTcst yeK. OTroBOpKa, UTO «YEK MOTEPSIH», CKOPEE BCETr0, CBUACTENBCTBYET O TOM,
gyT10 ¢ Bamu o011aercss MOIICHHUK.

YT0 HY:KHO 3HATH PO 0€30MACHOE HCIO0JIb30BaHNEe 0AHKOBCKOI KAPThI, YTOObI HE
CTaTh KePTBOH Tesie(JOHHOI0 MOIIIEHHUYECTBA

- Hukorna u aukomy He coodmaiite IIMH-kox Bamieit kaptel v naponu uz CMC-
cooOmenuii ot 6banka. Hu corpynauku 6anka, HA JTFOOOU APYro opraHu3aiyy He BIIpaBe
TpeboBath ux. OTHOCUTEeCh K [TMH-komy u mapomio u3 CMC kak Kk KirouaM ot ceiida ¢
BaIlIMMH CPEJCTBAMHU.

- IIpy BO3HUKHOBEHUH KaKUX-JTM00 MOJO3PEHUN B MOILIEHHUYECTBE CBA3bIBANTECH
¢ KJIMEHTCKOM Mojiep:KKoii 0aHKa, HoMep TeseoHa KOTOPOM COXpaHHUTE 3apaHee.

- C 0oCTOpOKHOCTHI0O OTHOCHTECHh K NPEIOCTABJICHUI0 PEKBU3UTOB CBOEI
OAHKOBCKOM KapThl MOCTOPOHHUM JIUIIAM (CM. NU300pa’KeHUE HIXKE).

OTBeTCTBEHHOCTH 32 TeJie(DOHHOE MOIIICHHNY€ECTBO

Ecnu TenedoHHbIE MOIIIEHHUKHU BCE K€ CYMENH 3aBJaJ€Th BallUMHU JIEHbraMH, TO
BOMNPOC O MPUBJICYEHUHN UX K YTOJIOBHOW OTBETCTBEHHOCTH OYIET pelaThbCsi 10 HOpMaMm
cratbu 159 VYrosoBHoro kogekca P® (momennuuectBo). Ilpm stomM cymma
MaTepuaIbHOro yiiep0a noikHa cocTaBUTh cBbiie 2500 pyoneil. Ecnu ke cymma yiepoa
OyIeT HUXe - OTBETCTBEHHOCTh HacTymaeT no crarbe 7.27 Konexca Poccuiickoi
®enepanuu 00 AIMUHUCTPATUBHBIX IPABOHAPYIIEHUAX «MelKoe XUILEHUEe».

CBoeBpeMeHHOE OOpallleHHe B IPABOOXPAHUTENbHBIE OpPraHbl MOXET MOMOYb
JPYTUM JIIOASIM HE MONACTHCS HA HE3aKOHHBIE YIOBKU TeJI€()OHHBIX MOILIEHHUKOB.

Tenedon ropsayen JuHuM npokyparypsl LlenrpajsHoro
paiiona ropoaa Kaanununrpana
8 (4012) 95-50-12




